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First Time Login Process



FLPP Portal 
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New URL: https://flpp.icba.org/ 

https://flpp.icba.org/




For bankers who have previously used the legacy portal, 
enter your email address, click Next, and follow the 
instructions outlined in the remainder of this job aid.

For bankers who never used the legacy portal or current 
portal, click on “No account? Create one” and follow the 
prompts provided from that point.





When logging into 
the new portal for 
the first time, users 
must reset their 
passwords. Click 
“Forgot password?” 
to proceed.





You will receive an 
email from Fraud 
Loss Protection 
Plan Portal with 
the subject line 
shown below.















Questions? 
Contact the ICBA Payments Risk Department:

800-242-4770

FLPP@icba.org 
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